
Elligo’s Patient  
Travel Services

Meet Patient and Caregiver Transportation Needs
Elligo Health Research® offers customized travel, reimbursement, and stipend 
solutions to enhance the patient experience and accelerate study completion.

The physical location of research centers and required travel are often main 
barriers to participation. 

95% of patients and 98% of caregivers said having a person dedicated to 
helping them with trial-related travel was “important” for their participation.*

Patient Travel Coordination
Customized to meet the unique needs of every individual patient,  
Elligo’s patient travel services include:

	• Concierge-level support with flight, hotel, and ground  
transportation coordination

	• Booking options and assistance

	• 24/7 assistance

	• Trusted vendors with reduced rates and enhanced services

	• Special request assistance, e.g., wheelchair accessibility
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Participant Reimbursements
Elligo offers detailed review and quality assurance of patient 
receipts, expense reports, and more:

	• An easy-to-use platform for patients, caregivers, and sites

	• A mobile application for on-the-go submissions

	• Real-time review

	• Trackable funds and reimbursement approvals

Stipend Management
Quickly confirm completed visits for fast payments with:

	• Immediate payout per completed visit 

	• Customizable stipend options per site

	• A streamlined process to increase retention

CTA

Available in 30+ Countries

Optimize the Intersection of Healthcare and Research. 
Accelerate Your Clinical Trial.

GET STARTED WITH PATIENT TRAVEL SERVICES TODAY

*Amplifying Patient Voices in Rare Disease Clinical Trials. Clincierge. Accessed May 2023.

About Elligo Health Research®

Elligo Health Research accelerates clinical trials through EHR data, our proprietary IntElligo® technology, 
and direct access to known, diverse patients from more than 115 hospitals and major health systems, 200 
healthcare-based sites, and 100 research-based sites. Our PatientSelect® model engages our network 
of networks to optimize the intersection of healthcare and research and bring more patients clinical research 
as a care option. Our SiteSelect model and Research Partner Services enable sites to seamlessly participate 
in trials, further advancing the development of new pharmaceutical, biotechnology, and medical device 
and diagnostic products. 
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