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ONLY ELLIGO MITIGATES 
RESEARCH RISK

Uncertainty is inherent in clinical research, but Elligo Health Research’s 
strategies and solutions will alleviate risk so you can confidently and 
quickly bring your product to market. 

Rigorous Site Training to Decrease Human Error 
Every healthcare-first site goes through a thorough training process 
that covers essential elements of good clinical practice (GCP). For 
example, mock patient visits to ensure trial protocols are doable and 
understood.

Comprehensive Infrastructure to Promote Stability 
and Communication
Reliable, seamless technology that allows for remote collaboration 
and maintains quality conduct:

	• ResearchConnect®: Cloud-based data platform integrating EHR  
and clinical data 

	• IntElligo® Study Marketplace: Central dashboard where healthcare  
providers can view research opportunities

	• Root: AI-powered pre-screening & patient concierge tool that 
eliminates manual tasks and improves patient engagement 

	• IntElligo: Manages study conduct by facilitating workflows, 
capturing source data, and enabling central oversight; enables 
verification of 30 patients’ source data per day for cleaner, 
faster audits; configured for real-time protocol activity review 

“This is one of the best and well- 
 organized audits I have ever had.”

— FDA Inspector

“Your systems made this so easy, I  
 feel that I am missing something.”

— FDA Inspector

“Auditing a site supported by Elligo  
 is night and day from ones that  
 are not.”

— Customer Auditor
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Meticulous Oversight to Safeguard Compliance
	• Each site is staffed by fully trained employees

	• Expert Elligo PIs, coordinators, and account managers with remarkable industry experience supervise 
every step of every study

	• An intense focus on chain-of-custody, real-time procedure visibility, and sample collection and processing 
requirements

	• Investments in logistics and technology to protect bio samples and data from inappropriate handling

	• Elligo has nearly a decade of experience supporting sites, resulting in codified strategies and SOPs that 
maintain the utmost oversight

Extensive Data Security Policies to Maintain Patient Privacy 
Every Elligo employee undergoes exhaustive training on data security and privacy. 

Tested Models and Processes to Protect Data Integrity and Patient Safety 
	• Intensive controls on protocol procedures and visibility into in-clinic actions

	• More real-time visibility into site implementation of protocol procedures than traditional trials

Proven Record of Compliance and GCP
	• 99% first submission success rate from regulatory support

	• No major or critical findings and no 483s in FDA inspections to date

When You Want to Reduce Risk and Increase Certainty in Your Research, There’s Only Elligo. 
Elligo’s diligently refined process protects GCP and mitigates risk, so you get reliable results and the utmost  
in patient safety.
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About Elligo Health Research®

Elligo Health Research accelerates clinical trials through EHR data, our proprietary IntElligo® technology, 
and direct access to known, diverse patients from more than 115 hospitals and major health systems, 200 
healthcare-based sites, and 100 research-based sites. Our PatientSelect® model engages our network of 
networks to optimize the intersection of healthcare and research and bring more patients clinical research 
as a care option. Our SiteSelect model and Research Partner Services enable sites to seamlessly participate 
in trials, further advancing the development of new pharmaceutical, biotechnology, and medical device and 
diagnostic products. 
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